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CASUAL WAITING STAFF:  Job Description

	Job Title:
	Catering Assistant


	Reports to:
	College Butler & Deputy Butler


	Responsible to:
	Conference & Catering Manager



	Role:    
	To competently undertake a wide range of tasks within the Cafeteria and Dining Hall, to ensure the highest possible quality of service is achieved at all times. 


Main Duties/Responsibilities:

· Arrive at work and report to the Duty Supervisor in good time, dressed according to College policy.

· Plate waiting and counter service.
· Laying up tables for daily meals and College functions in accordance with cleaning schedules.
· Clearing and cleaning tables after meals and College functions.

· Daily cleaning of areas within the Cafeteria and Dining Hall. Empty and dispose of food waste according to department policy.
· Adhere to portion control levels as directed by the Servery Supervisor, Butlers and designated Chefs.  

· Maintain established hygiene practices.
· Sweep floors and mop up any spills immediately, highlighting areas with appropriate signage.
· Provide service in other function areas such as Diamond and College Gardens.

· Be aware of temperature controls and take samples of dishes on display.

· Provide occasional cover in the plate washing area.

· Provide occasional cover for the Cashiers.  (Training will be provided.) 

· Provide occasional cover in the High Table dining areas.
· The post-holder will be required to attend any identified training courses to enable him/her to competently perform the duties of the post, including health and safety training.

· To undertake and assist in any other tasks as instructed by the Butlers and Conference & Catering Managers within the overall function of the job.

This job description may be subject to change due to organisational need.
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